AXA Assistance Canada Inc.
AXA Assistance Program

AXA Assurances Inc., in cooperation with AXA
Assistance Canada Inc. agrees to provide the
Medical Assistance Program to persons insured
(hereinafter referred to as Member) under Policy
#9207251 issued to:

ARMSTRONG McCREADY INC.
The following Emergency services will be provided

while the Member is travelling or stationed away
from his normal place of Residence:

1. Referrals to physicians and health facilities.

2. Dispatch, if permissible by local laws, of
replacement medication if lost, stolen or
depleted

3. Medical monitoring and evaluation during
treatment and ongoing updates to family
and/or employer.

4. Arrangements for medical evacuation to the

nearest facility capable of providing the
required care.

5. Special assistance on medically supervised
emergency transportation.

6. Handling arrangements in the event of the
Member's death.

7. Emergency message transmission between
the Member and his family and/or
employer.

8. Assistance in replacing travel documents
while travelling, i.e., passports, credit cards.

9. Contact information for embassies and
consulates worldwide.

10.  Arrangements for an initial legal
consultation if the Member experiences a
civil or criminal problem in a foreign
country.

11.  Emergency telephone translation services
or referrals to interpreter services.

12.  Assistance in making travel arrangements
for a family member chosen by the Member
to join the Member at the place where the
Member is hospitalized.

13.  Return to home travel arrangements for
dependent children who are left
unattended.

14,  Assistance in replacing tickets, identification
papers or other official documents in the
event of loss, theft or early return.

15.  Pre-trip information such as information on
passports, visas, required vaccinations and
any restrictions that apply to each country
the Member is visiting.

16.  Assistance in finding lost or stolen luggage.

If a Member becomes ill or injured, call AXA
Assistance at one of the numbers shown on the
Membership Card and be prepared to give the
following information:

e the name of the person calling, telephone #
and relationship to the Member.

e the Member's name, location, ID # and Policy
# as shown on the Membership Card.

e the condition of the Member and nature of the
Emergency.
name, location and telephone # of hospital.
name, location and telephone # of treating
physician.

AXA Assistance will help the ill or injured Member
to get the care needed. However, neither AXA
Assurances Inc. nor AXA Assistance will be
responsible in any way for the availability,
unavailability, quantity, quality or results of any
medical services or treatment received or for the
failure to obtain such services or treatment.

AXA Assistance must be notified within 48 hours
of an Emergency, or when reasonably possible,
following an Emergency. Claims may be reduced
if contact is not made with AXA Assistance within
48 hours of admission to Hospital.

AXA Assurances Inc. will provide each Insured
Employee/Member with the Membership Card
which shows the telephone #s to call. The service
is available 24 hours a day, 365 days a year for
any medical, travel or personal Emergency.

This service is available provided Policy
#9207251 remains in force with AXA Assurances
Inc.

AXA Assurances Inc. '
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This program does not form part
of the contract with AXA Assurances
Inc.




